
Arcotherm: Warranty 
 
This product warranty is to be read alongside the Arcotherm Sale Conditions. Where there is any inconsistency between 
those terms and this warranty, the terms of this warranty will take precedence. 
 
If we comply with the warranty terms set out below, we shall have no further liability to you in relation to the product’s failure 
to comply with this warranty. 
 
In order to benefit from the warranty terms below, you will need to register your product with us within 30 days of your 
purchase. 
 
12 – Month Warranty 
 
All products carry an initial product warranty for 12 months.  
 
During the warranty period the products are intended to be fit for purpose, of satisfactory quality, conform in all material 
respects with their description and be free from material defects in design, material and workmanship. 
 
If you notify us during the warranty period that a product does not comply with the warranty, we shall choose to repair or 
replace the product or refund the price paid in full. You must allow us to examine the product and/or return it to us if asked to 
do so (as per the terms below). Wherever possible we shall try to resolve any warranty issues over the telephone and, if spare 
parts are required, send them via a courier on a next-working day service.  
 
This warranty does not apply if: 
 
A)   you make further use of the product after notifying us of the product’s noncompliance with the warranty; 
B)    the defect arises because of fair wear and tear; 
C)    the defect arises because of wilful damage, abnormal storage or working conditions, accident, or negligence by you         
        or by any third party; 
D)     you fail to operate or use the product in accordance with the user instructions; 
E)     you have altered or repaired the product without our permission; and/or 
F)      you fail to notify us of your claim within the warranty period. 
 
If you wish to rely on this product warranty we may ask you to return it in person to where you bought it, post it back to us or 
(if it is not suitable for posting) allow us to collect it from you. We will pay the costs of postage initially, but please contact us 
first for a free returns label or collection to be arranged. If it is later found that this product warranty does not apply then you 
agree to reimburse us for the costs of returning it to us and any other reasonable costs incurred by us. 
 
3 – Year “Big Five” Spare Parts Warranty 
 
This warranty is only applicable to oil-fired machines.
 
In addition to the 12-month warranty, during the second and third years after purchase, the following parts are intended to be 
fit for purpose and of satisfactory quality: the Control Box, the HT Transformer, the Motor, the Fuel Pump and the Fuel 
Solenoid.  
 
If you notify us during the warranty period that a product does not comply with the “Big Five” warranty, we shall choose to 
repair or replace the product or refund the price paid in full. You must allow us to examine the product and/or return it to us if 
asked to do so (as per the terms below). Wherever possible we shall try to resolve any warranty issues over the telephone 
and, if spare parts are required, send them via a courier on a next-working day service.  
 
This warranty does not apply to any defect in the “Big Five” parts if: 

A)    you make further use of the product after notifying us of the product’s noncompliance with the warranty; 
B)       the defect arises because of fair wear and tear; 
C)       the defect arises because of wilful damage, abnormal storage or working conditions, accident, or negligence by you 
           or by any third party; 
D) you fail to operate or use the product in accordance with the user instructions; 
E) you have altered or repaired the product without our permission; and/or 
F) you fail to notify us of your claim within the warranty period. 
G) you have failed to have the heater serviced annually, at an approved Arcotherm Service Centre. 
 
If you wish to rely on this product warranty we may ask you to return it in person to where you bought it, post it back to us or 
(if it is not suitable for posting) allow us to collect it from you. We will pay the costs of postage initially, but please contact us 
first for a free returns label or collection to be arranged. If it is later found that this product warranty does not apply then you 
agree to reimburse us for the costs of returning it to us and any other reasonable costs incurred by us. 
 
If you want to return products that are not faulty 
 
Each year we have a number of customers who either order the heater / spare part in error, or who decide at a later stage 
that it is no longer required. 
 
Where you wish to return a product that is not subject to any quality issues, you must first notify us that you wish to return 
the product and obtain our permission to do so before attempting to return it to us. You shall be responsible for all return 
costs.  The product must be in its original packaging and fit for resale. After inspecting the returned product, we will issued a 
credit after the deduction of a re-stocking charge of 20% of the original invoice value. We reserve also the right to deduct 
from the credit any costs relating to repair of any damage caused and for any use of the product. 


